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LT HIVRSH, ERHECABRZIIARAEECSRIIBEE. EXSHERT, BRI
EHERIFUEBRHEILAER, FUESTEENEIDABKEH.

. ﬂg}%{?)ﬂﬁ%%ﬁﬂﬂﬁ%ﬁﬁiﬁﬂ AT BEE B i A R R R I e B R S BT

s BESAT—N.

EGRRATER o MBEETIUEM—MER, TREEGERM [ X ] VIHRE] [ F ]
PREES (HRNERSER) > ZHRE [ X8, BERS—1BERESE.
* MNERIEETA BB AR — R IR AR

REZETHRFT  ENMERFNNNEUNERERTAE. (- BSRE 20,21 11)
ERABEAEBENREEESEAR. (- FSRE 25 N)

WHEREESIERERMN.

EFHERENNCENSERSRYAE. (- BSRE 20,21 1)

WM SFEZ ANESEEERLNAEEEZN. (- 1ESRHE 107)

WAEERNESREZ ANEERTEEIRENARERZA. (- ESRE 22 7)
WARBHGEIRENER. (- FSRE22 M)

Ei?giﬁmiﬁf&ﬁﬁﬁgﬁﬁ%ﬁ% Bz BERENAFENED. BHER ETRENERELLS
EEHYIRZSo

R 29 1500 K BRAIM T E AARAET, ¥ [ KAEEX | REA [ &8 | B 250, 1
RIBEALT 1500 K7 ERARFNMIZES [ 8K |, ATRESEMRTAES, NHSHZGAS.
XA, B REEX I TIRA (B3] (- ESHEE6N)

FHEELTGE, KF | ERERSLENNESRERBLEFESE. (- BF3HE 18 W)

A, SEATAESH | EARER AR - [BEER] K [KF M [EE | RFHARBEZE. (- BFSRE 56 )

EIERAREIE(E o REFFEM. (— BHBHE B T)
o MINEBIERFR A 2 BIRAREY.
o [ITFBREH 7 KESEENEE. (—1ESHE8N)

ERAT R =5 AR o jE5% POWER (BE )/STATUS (4R75 )/LAMP ( kTif1 ) $57RkT. (— i55HE 78 71 )

#ZRGBH#ATEEASR |« RERRELFH AUTO ADJ. 8 (BEHNELYN <i@E). (= FSRE27T)
1 o [EMAREF [FE] - [RGAET ] B [ FERE ] #1846 ] RFAEBMESE. (- BESRES5T)

AREEIT PC ZHIRIES | A RN | BEARIRENK [HE 1.
S F AR F Mo

REHURIERER. KRB E AR, %655 9. EFFLRRLIFBRE.
FIBE B EHER.

E G B

B [ A B
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MRZFEEE, AERRETTER.

FIFF R AN iR R IR EY 5 3R
BN THIIRER, ERIECABMZANBAEEC SREIIEER.
EXRZHIERT, BRI ERFUGBRINEICARRE, BNESAEEMEICAE R H.

E: BRI GEREH FEEHEETE TEEREESHLIIKFIE. WRETE “0kHz", iR EESMEMH
B ESHE 71 T, EHANT—HE,

FEEhFE RSNED R R TR

ZiLARMFR LR TGN, FSAT—EsMH BRI EREICARKE, THRERAGRIES R M
SMERERINAE. BEM ‘Fn’ 50 12 AT — N RAS R BN X AR MNP R RINBE. 520, NEC £iZ A
FufE AR Fn + F3, TE/REICAERER Fn + F8 A& S RIEHIIMNDE RINAERTIERE.

e R R AR R S

MRLIEAREMEHIFTIWATENRES, WAEERBRFH G MREBRER, ERIVRZIREDXEEICABRK
MR ETR. ENE—SRITE, SEZILARKSEARNFAESXARRAETRNTTE. SEERMHEX
HEMFAES.

{# A Macintosh B i B R GARIES

4 Macintosh EBRNFRZ VI E &1 R, IRIBEEMII D IHE, KE Mac EE S (RHF) B9 DIP FFk. XRETM
/&, EJ2 Macintosh BK, FiZ B4 M. MEIZE K Macintosh FIRENATZHNERER, 2T Mac B
DIP FXA[fE £ SR GMNBRMYE, BT EE R MRBIIER, ¥ DIP FXRIZRER 13" BTER, ARERE
B Macintosh BB, f52iX—% /g, ¥ DIP k8 Zr] B RER , BXE/S Macintosh F .

i F—ETEEME D-Sub 15 £#1#2L0H7 PowerBook BB, 7 ZE —53 1% RHE L\ a] £ = HI SIS B 4 2

PowerBook BIEETThAE
* LN Macintosh PowerBook FE fiiiZE % {E AR, BRIE PowerBook FEFE LAY “45581" ThEEX, &N
HAEJBETCEIR B AL 1024 x 768, % Macintosh F Bt td /P FM 7 #R4E 51 T dE.

Macintosh R fisi 53 5 £ A S 14 SR i B AR AR B
NSRS ERAIREERR LA R T, MRBLER, NEREE LR [EF]-IRE] REEF.
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O s

AEAHEFE NP63+/NP54+/NP43+ I HIEBEIR A NS B,

e NP63+/NP54+/NP43+

REAE

BHRS B— DLP™ K} (0.55 #~F, FEatt 4:3)

SRR 1024 x 768 ="
FHTEMENBE/ FNEE

&=k (BRGEME: 571 3115 X - 216.5 #~J/5.5 X)/FHhEE
F2.2-2.34,f=20.4 X -24.5 X

T NP63+: 220 R HATIE (TreetE T4 170 F)

! NP54+/NP43+: 200 FLZ AT (T EEE T4 170 )

NP63+: 3000 iithf (T BEIEL LA 75%)

= Erres NP54+: 2600 7Ll (T8R4 85%)
NP43+: 2300 iithA (5 8EER TZ94 85%)

Lk e .

2H: 2®) 1600:1

8446 Ft (354 faLk 33 ZEF - 300 T (4:3)

FRRT if8) (MTF 40 SRR RHR AR I RIR)

- 57 #&~t - 439 #~F (J#)/57 3~ - 530 E~F ((ZEEE)

> 1.45 - 1114 3K (I F8)/1.44 - 13.45 % (LIEE)

5 14.7 £ -15.0 & (JfA)/12.3 £ - 12.6 £ (ILEEE)

“ BRGEEBIT 99.99%.

2 X [ME] N E A [FE] B REE (R). FEFEMapRNIEA (E] R, tREESHH TR,
 RER 1SO21118 #R/AE: IZARMER R EF- I~ mAFHE, Mt RIEEAIRFHRER 80%.

BFAHE
TN 1 MER. RGB £ FHAESIR (4F D-Sub 15 $1), 1 4~ S- M3 (E! DIN 4 $1), 1 MR
(RCA), 1 ME##l RGB I\ AR E MBS T
PC =4l 14~ PC =4l (452! DIN 8 £
USB it 14 A BIEOHE (X NP54+)
HEFEER 0.3 L (BFiE)
SMNEREE I RS232, IR, USB (NP54+)
FeBE 1670 FEEYS, €%
e VGA/SVGA/XGA/WXGA/SXGA/SXGA+/UXGA
"HES 480i/480p/576i/576p/720p/1080i
SRR RGB: 100 Jk## (& X)
P K 15 T#ZEE 100 TH#ZZ(RGB: 24 Fifiksil L)
EE: 50 HZZE 120 #%% RIFEST 85 MERES L 1024 x 768 S ERAI D PEE. )
EEZ3S NBRE/EERE/FZERES/AHEE
. 540 B84 : NTSC/NTSC4.43/PAL/PAL-M/PAL-N/PAL60
E R 300 H314:: SECAM
s he S S NP63+/NP54+: 200-240 k4%, 50/60 ##z&3Z A, 1.5 L
FRRER/ AR NP43+: 200-240 tR4%, 50/60 #iE M, 1.4 R
NP63+ TR XAIRET: 272 L
FEREXFERET 212 |
S 4 |
NP54+: F58EIE KR T: 255 FL
zahict = FHREAFBRET 214 L
FEX: 4 |
NP43+: TBEEXXKARAET: 252 |
FEREXFERET: 212 |
g 4 '

“ SREBTREVIERDYEE (1024 x 768) MG ERRREAKE R
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YA
T i K@/ EH, K0/ 5%, B EE, RV 5%
Rt 246 ZK () X72 X (/) X182 2X ()
(FEERERS, BLETIRET)
HE 1.7 5%
B{EBE: 5°C £ 40°C
(EFETHEERREEDIZLA 35°C £ 40°C/ETBERER T™E RN, EETHEEXEED
INEIZ T %4 30°C E 40°C)
20% & 80% iZfE ( EEE)
{R1FiIRE: 10°C E 50°C, 20% ZE 80% % (L& HE)
e R E E KBS = I,
G 4 GB4943-2001; GB9254-1998; GB17625.1-2003

MERBESER, BEHBIATRIT:

Z[H : http://www.necdisplay.com

BRI - http:/www.nec-display-solutions.com

%3k : http:/www.nec-display.com/ap/

MERBEXREER, BHERARAMiGHESNELT/NEF.

MIBIMEEE, BABITEH.

NP63+/NP54+/NP43+
EEREVRARENBREAE
BEEEYRITER
h XK iR & R ZR_FEE
R (Pb) (Hg) (Cd) (Cr (V1)) (PBB) (PBDE)

Pivt= X O O O O O
SEER S ERE 2 X O O O O O
HEMR. FHIERE X O O O O O
KT 4R O X O O O O
Fa it O O O O O O
Hith (B85, LYK Hit) X @) @) (@) O O

#iF:
*1

P RAFHURIEAFZEE. ERRE. RIERES.
*D- gl‘;Jf

SR SEDMF R IR AR, M E LS. FAN. BIR. ERHE%.

O: RFZBESEEYREZHDEMBEHRMBIHIE 2 SI/T11363-2006 iREMERIREERUT.
X : RNZBSAEYREDEZBHNE—HRMEHNEEBE SJ/T11363-2006 iR EMERREERK.
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O D-Sub COMPUTER IN #0895 9 Ed

{3 D-Sub 15 $HiEO
N[00 0010)\Wa
EEKE

WIS S: 0.7Vp-p (1))
EHES: TTLE

S RGB 55 (#&#)) YCbCr {52
1 It Cr
2  |BZBEmZERERS Y
3  |E& Cb
4 |#EH
5 b
6 | Cr it
7 |&Ei Y #ith
8 5 Cb #ith
9 TER
10 |FASESER
1| EE
12 | WiEEEEE (SDA)
13 |[KkFRFHEERS
14 |EHRE
15 |BiRR
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O REBHRAESHEER

KIE: 15 FH#FZEZE 100 FHizk (RGB: 24 FHfzza U L)
EH: 50 HZEZE 120 #2% (RIFHET T 85 #zZHIE S 34 1024 x 768 S BRI IR, )

Be SHRE iZEH RIEhZE

(=) (F#izZ) (%)

ViDEo  INTSC/PAL6O 15.73 60.00
PAL/SECAM - 15.63 50.00

640 x__ 480 3147 50.04

640 x__ 480 31.48 59.95

640 x__ 480 37.86 72.81

640 x__ 480 37.50 75.00

640 x__ 480 4327 85.01

800 x__ 600 35.16 56.25

800 x__ 600 37.88 60.32

800 x__ 600 48.08 72.19

800 x__ 600 46.88 75.00

~ 800 x__ 600 53.67 85.06

IBM 3% 1024 _x___768 48.36 60.00
1024 _x___ 768 56.48 70.07

1024 _x___ 768 60.02 75.03

1024 _x__ 768 68.68 85.00

1280 x__ 768 47.78 50.87

1280 x__ 800 49.70 59.81

1280 x 960 60.00 60.00

1280 x__ 1024 63.98 60.02

1400 _x__1050 - 60.00

1600 _x__1200 75.00 60.02

640 x__ 480 35.00 66.67

o 832 x 624 4972 74.55

Apple Macintosh 1024 x 768 60.24 74.93
1280 x 1024 69.87 65.18

720p 1280 x 720 37.50 50.00

DTV 720p 1280 x 720 45.00 60.00
10801 1020 x 1080 28.13 50.00

1080i 1020 x 1080 33.75 60.00

480p — 31.47 50.94

DTV 576p — 31.25 50.00
— 1573 50.04

pvD YChCr — 15.63 50.00

JE:

o DFE S TFIEHIEIEAYEE (1024 x 768) HIZE I E FHE A F BF-

o FERHFKIIHIIR CIEEAEERHIIEIRT T IBULIENE, 15 B EE M ERIRIFTFEL 7 3EF . IEARIEIE S5
BB [EiHi#H9 Display Properties Z5B)&55

o IEIFREREFEEFTEES.

o [WF 4% UXGA (1600 x 1200) B95 Bl 5.
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O HFEHIZFIRID ML TR
HEN IS mED

IhRE REHIE

FERFF 02H | 0O0H | 0OH | OOH | 00H | 02H

EEREES 02H | 01H | OOH | OOH | OOH | 03H

NI FEE B 02H | 03H | O0OH | OOH | 02H | 01H | O1H | O9H
B ONIEFEALN 02H | 03H | OOH | OOH | 02H | O1H | 06H | OEH
BINIERE S- WS 02H | 03H | OOH | OOH | 02H | 01H | OBH | 13H
HINIETR RIS (NP54+) 02H | 03H | O0OH | OOH | 02H | O1H | 1FH | 27H
E&EEH 02H | 10H | OOH | OOH | 00H | 12H

EGiEEX 02H | 11H | OOH | OOH | O0H | 13H

=i i=Pis 02H | 12H | O0OH | OOH | O0H | 14H

AEEEX 02H | 13H | O0OH | OOH | 00H | 15H
F MEEE, BRI R R RUE RN hE %K.
KRIREE
BIEHYL

BAFEE o 38400 bps

BB oo 8 LhiF

B e TFE

LT v A —{r#

X T e I

BB e W4
JF: R ETE, BlFIEEKELRE AR IR EER.
irEHEFEDO (DIN-8P)

EiEZE PC 1y TXD %E#ZE PC 89 GND
< =

«

]
1

EEZE PC 8y RxD

i
L]

JE: #12, 3, 5, 6 718 FHTFZEHAIES.
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O BEHIR MR

ERRENZERARNERRSARZE, BN TIEER, A5 "WEHR —F, UHERETEE

BhEAE S 2R AR R A A (8] Ao

“#fE. TERIFRRER

i

*FTENT AL Mo
REHE OSR DAN BEARE—KR? ) OHE( )
U] aas (RERTTRESEN) BATSH “REHER HEIRIETIZETE.
(STATUS)” . R & AL T NS B AR EE.
L] mRLMEL RSB LR, IERETEIER.

] HERERLER.

—] R&EETE ENEHEIEL,

— ] XHEREER.

—] %ag;aoaﬁmmﬂq*] (kT3tfE R IE)) ZTEE AT IR R T

{] BMEEIRT POWER #3541 1 BERIEFE.

[EznlTRe] X ((URTE& [B30HR] TIRERIELS).
[KHUERER] X (NRTRE [KYLICHER] TheEmi
=)o

P ST FIE 83
L] e e ALsig & 8 R B R B E .

] BMEE SRR E B REITARMEZREVEE

=
L] EERAERNESHHERT.
 DHRERRAR FEB/E 503 X HI R A BT S1 aB E o ThBE »
BERMA “Fn” #5012 1 IhEERHH —MEAEFKTF
IR X HISNEBE T T AE o

—] BEEG (EeBE, 5L REETR)-
—{ ] BMESHRT T AUTO ADJ. BIZ2%EH K.
—] ?gﬁf@&?ﬁ%ﬁﬂﬁ%qﬂ?ﬂﬁT [(ZE] DREERRER
—] ESERES LT ERAEAED.
— ] FELHIER.

(

—] EERFREIEES R TR ATMER.
— ] BMEGIRET RE] /3 LE] LiERZEF K.
—] BN ZHENESRNS HETNE.

FEKRE.
BMERE T (=] 0/ 8 [XMEILE] ERRAE.

)

HBERE.
HEHABEAE AMEEHITT (BREE] BE,
HEEZREE)o

L] soerEs.
—{ ] BEME#EIRTT AUTO ADJ. &, S8R 2558 E.
—] iﬁﬁ&?’fﬁ%ﬁm%ﬁéqﬂmﬁT [EE], #BITEEREN

L] sk EHEEHRBI.

—] WERESHKEREENEHCERFE.
—] RENIFENESRNS PR
— ] —&KEREEK.

L] %750,
—[ ] BMEEIRT T AUTO ADJ. &, BGIERRAENE.
i@@:&?ﬁ%ﬂ%ﬁ%ﬂﬁ? [EE] ¥RIERZEEN
WHEEESHEENNHEENR.
EQ@&;I? REER] N [S8%&] BA (B3], #EER
X
[ #BHIEMsEEN S,
— ] [BzhBRE] ThEEFRE.
— ] EERNEMREZ EEEIKEE.
R STREESTE 1.5 & 5.5 K/57.1 E~TE 216.5 H~F~ [d.
PHWREERE L.
L[] EMEFIRLEREZEENE.
[] &BFE.
— ] EHS&MRENNEREANEOERZEE.
—{] EMEAREEEANEHBIERZENE.

—
—
0

= °

HE
EEARIER. SR AILE ERRTEIER (VEATAS HEHERHE]
R B EFNEE R ARG T AREEY. WRERRES).
BN B SR AT TS, T 7RSSR AN EHER I R TR fE Ak BRI S BThEE.
o BMMEIR T EXIT @340 E 10 ol b, ERIERR

it I RRARE R,
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HE THENAEEEE FHE—TEREE.

R ERTE RS
LB REIFIE
EilR= RERT: kg
FElE: REXR: Q¥ HKE DRaKE
W AH: O ERE OBtk
KIS0 FRRHIED (/1EH): 1 Bi8EE: HR/ #H %
HEEER 0% OF A O&8F O £E
WAEEHREIES: B R PB4
KERE R [ 1F#z O B 5H HREEE
FEERSHE [ 1#% O 5eBEEARREESEE (EERENE
RIS AR HO® 06 )
VO 06 ODO5BEF4&E8FEEIEHM (ERREHE
e O4ERS OES4R% —
[ & ERS
STATUS (Ik7) $5RAT: R i
AT e 458 HIER:
YA [ 1% U=
EERES: ZinARR O/ = tik O
B S P
} \ RIgRE:
= IRIEEE:
B Hits:
DVD # il
BEs MRS
NEC FRfs i s e ISR s 4 F5H1, DVD BHINL, EEHL, WG At
=R K Bt/ % YT
AEHAE A,
RS
R TF
CilR=h
ERE
Eila=
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O TravelCare Guide

TravelCare - a service for international travelers

This product is eligible for “TravelCare”, NEC’s unique international
warranty.

Please note that TravelCare coverage differs in part from coverage
under the warranty included with the product.

Services offered with TravelCare

This warranty allows customers to receive service on their product at
the NEC and NEC-designated service stations in the countries listed
herein when temporarily traveling internationally for business or plea-
sure.

For details on services offered by the different service stations, please
refer to the “List of TravelCare Outlets” below.

e

Repair services

The product will be repaired and delivered within 10 business days,
not including shipping time.

During the term of warranty, the cost of maintenance parts, labor
costs for repairs and shipping costs within the service station’s cov-
erage area are covered by the warranty.

2 Replacement product rental service
If the customer desires, he or she can rent a replacement product
while the original product is being repaired.
Fee: US$200 for 12 days
This fee must be paid at the local service station in cash or credit
card.
The US$200 rental fee is non-refundable even if the customer rents
it less than 12 days before returning.
The replacement product will be delivered within 3 business days.
If the customer did not return the replacement product within 12
days, the customer will be charged the price of the unit.
If the customer returned the replacement product in a faulty or
damaged condition, the repair cost will be charged to the customer.
Note that this service is not offered in all countries and regions.
Please refer to the “List of TravelCare Outlets”.
In addition, this replacement product rental service is not offered
after the product’s warranty has expired.

Term of warranty
1

a. Upon presentation of the warranty or receipt received upon
purchase:

Valid for the term indicated on the warranty or the normal term
of warranty for the country of purchase.

b. When only the product is brought in:

Valid for a period of within 14 months of the date of manufac-
ture indicated by the serial number attached to the product.

2 When a product whose term of warranty is expired is brought in:

Repairs will be offered for a fee. In this case the customer is not
eligible for the replacement product rental service.

3 In the following cases, repairs may be charged, even if the prod-
uct’s warranty is still in effect:

1) If the term of warranty, model name, serial number and name
of the store of purchase are not indicated on the warranty or
have been altered.

2) Problems or damage caused by dropping or shocks during
shipment or movement by the customer or by improper han-
dling by the customers.

3) Problems or damage caused by improper usage or unwarrant-
able alterations or repairs by the customer.

4) Problems or damage caused by fire, salt damage, gas dam-
age, earthquakes, lightning damage, storm or flood damage or
other natural disasters or such external factors as dust, ciga-
rette smoke, abnormal voltage, etc.

5) Problems or damage caused by use in hot or humid places, in
vehicles, boats or ships, etc.

6) Problems or damage caused by expendable supplies or de-
vices connected to the product other than those designated by
NEC.

7) Problems caused by natural consumption, wear or deteriora-
tion of parts under normal usage conditions.

8) Problems or damage to lamps and other expendable supplies,
included parts or optional parts.

9) Other conditions stipulated in the warranty included with the
product also apply.

NOTE: The product can be used overseas with voltages of 100 to 120V and
200 to 240V by using a power cable suited for the standards and power source
voltage of the country in which the product is being used.

List of TravelCare Outlets

This list applies as of December 1, 2009.

For the most up-to-date information, please refer to the websites of
the service stations in the various countries on the List of TravelCare
Outlets or to the NEC website at http://www.nec-display.com/global/
index.html

In Europe

NEC Europe Ltd. / European Technical Centre
Address: Unit G, Stafford Park 12, Telford TF3 3BJ, U.K.
Telephone: +44 1952 237000
Fax Line: +44 1952 237006

Email Address: AFR@ uk.neceur.com
WEB Address:  http://www.neceur.com

(Regions Covered)

EU:  Austria®, Belgium*, Bulgaria*, Czech Republic*, Cyprus*,
Denmark*, Estonia*, Finland*, France*, Germany*,
Greece*, Hungary*, Ireland*, ltaly*, Latvia*, Lithuania*,
Luxembourg*, Malta*, The Netherlands*, Poland*, Portu-
gal*, Romania*, Slovakia*, Slovenia*, Spain*, Sweden*
and the United Kingdom*

EEA: Norway*, Iceland and Liechtenstein

In North America
NEC Display Solutions of America, Inc.

Address: 500 Park Boulevard, Suite 1100 Itasca, lllinois
60143, U.S.A.

Telephone: +1 800 836 0655

Fax Line: +1 800 356 2415

Email Address:  vsd.tech-support@necdisplay.com
WEB Address:  http://www.necdisplay.com/

(Regions Covered)
U.S.A. *, Canada*

In Oceania
AWA Limited.
Address: 151 Arthur Street
Homebush West NSW 2140 Australia
Customer Call Centre
Telephone: 0297647777
Fax Line: 1300772688
Email Address:  commercialsupport@awa.com.au

For Travel Care service, while customer is in Australia, the cus-
tomer will contact AWA on 1300366144, select Option 4. If you
want to book warranty service by email customer goes to:
commercialsupport@awa.com.au.

(Regions Covered)
Australia

Visual Group Ltd.

Address: 28 Walls Road Penrose Auckland New Zealand
Telephone: 095250740
Fax Line: 095809607

Email Address:  sarah.reed @visualgroup.co.nz

(Regions Covered)
New Zealand

NOTE: In countries designated with an asterisk(*), replacement product rental
service are offered.
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In Asia and Middle East NEC Corporation of Malaysia Sdn. Bhd.
NEC Display Solutions, Ltd. Address: 33rd Floor, Menara TA One, 22, Jalan P. Ram-
Address: 686-1, Nishioi, Oi-Machi, Ashigarakami-Gun, lee, 50250 Kuala Lumpur, Malaysia
Kanagawa 258-0017, Japan Telephone: +6 03 2178 3600 (ISDN)
Telephone: +81 465 85 2369 Fax Line: +6 03 2178 3789
Fax Line: +81 465 85 2393 Email Address:  necare @nsm.nec.co.jp
Email Address:  support_pjweb @gw.necds.nec.co.jp WEB Address:  http://www.necmalaysia.com.my/home.html

WEB Address:  http://www.nec-display.com/global/index.html
(Regions Covered)

(Regions Covered) Malaysia
Japan*
Hyosung ITX Co., Ltd.
NEC Solutions (China) Co.,Ltd. Address: 1st Fl., Ire B/D. #2, 4Ga, Yangpyeng-Dong,
Address: Rm 1903, Shining Building, 35 Xueyuan Rd, Youngdeungpo-Gu, Seoul, Korea 150-967
Haidian District Beijing 100083, P.R.C. Telephone: +82 22163 4193
Telephone: +8610 82317788 Fax Line: +82 2 2163 4196
Fax Line: +8610 82331722 Email Address:  moneybear@hyosung.com
Email Address:  Lily@necsl.com.cn
Johnson_liu@necsl.com.cn (Regions Covered)
WEB Address:  http://www.necsl.com.cn South Korea
(Regions Covered) Lenso Communication Co., Ltd.
China Address: 292 Lenso House 4, 1st Floor, Srinakarin
Road, Huamark, Bangkapi, Bangkok 10240,
NEC Hong Kong Ltd. Thailand
Address: 25/F., The Metropolis Tower, 10 Metropolis Telephone: +66 2 375 2425
Drive, Hunghom, Kowloon, Hong Kong Fax Line: +66 2 375 2434
Telephone: +852 2369 0335 Email Address:  pattara@lenso.com
Fax Line: +852 2795 6618 WEB Address:  http://www.lensocom.com/
Email Address:  nechksc@nechk.nec.com.hk
esmond_au@nechk.nec.com.hk (Regions Covered)
WEB Address:  http://www.nec.com.hk Thailand
(Regions Covered) e-flex L.L.C.
Hong Kong Address: Al Suwaidi Road, Rashidiya 43500 Dubai
United Arab Emirates
NEC Taiwan Ltd. Telephone: +971 4 2861533
Address: 7F, No.167, SEC.2, Nan King East Road, Fax Line: +971 4 2861544
Taipei, Taiwan, R.O.C. Email Address: sc@eflex.ae
Telephone: +886 2 8500 1700
Fax Line: +886 2 8500 1420 (Regions Covered)
Email Address:  eric@nec.com.tw United Arab Emirates

WEB Address:  http://www.nec.com.tw
Samir Photographic Supplies

(Regions Covered) Address: P.O.Box 599, Jeddah 21421, Saudi Arabia
Taiwan Telephone: +966 2 6828219
Fax Line: +966 2 6830820
NEC Asia Pte.Ltd. Email Address:  Mohamed.asif @ samirgroup.com
Address: 401 Commonwealth Drive, #07-02, Haw Par
Technocentre, Singapore 149598 (Regions Covered)
Telephone: +65 6 273 8333 Saudi Arabia
Fax Line: +65 6 274 2226
Email Address:  ncare @nec.com.sg NOTE: In countries designated with an asterisk(*), replacement product rental

WEB Address:  http://www.nec.com.sg/ service are offered.

(Regions Covered)
Singapore

90


http://www.necarecenter.com
http://www.lensocom.com/
http://www.nec-display.com/global/index.html
http://www.necsl.com.cn
http://www.nec.com.hk
http://www.nec.com.tw
http://www.nec.com.sg/

8. Bt

Date: [/ [/ P-1/

TO: NEC or NEC’s Authorized Service Station:
FM:

(Company & Name with signature)

Dear Sir (s),

| would like to apply your TravelCare Service Program based on attached registration and qualification sheet and agree with
your following conditions, and also the Service fee will be charged to my credit card account, if | don’t return the Loan units
within the specified period. | also confirm following information is correct.  Regards.

Application Sheet for TravelCare Service Program

Country,
product purchased :

User’s Company Name :

User’s Company Address :
Phone No., Fax No. :

User’s Name :

User’s Address :

Phone No., Fax No. :

Local Contact office :

Local Contact office Address :

Phone No., Fax No. :

User’s Model Name :

Date of Purchase :

Serial No. on cabinet :

Problem of units per User :

Required Service : (1) Repair and Return (2) Loan unit

Requested period of Loan unit :

Payment method : (1) Credit Card (2) Travelers Cheque (3) Cash

In Case of Credit Card :
Card No. w/Valid Date :
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8. fiiF

Condition of your TravelCare Service Program

Enduser is requested to understand following condition of TravelCare
Service Program and complete the necessary information on the ap-
plication sheet.

1. Service Options:
There are 3 types of “Service” available. Enduser has to understand
following condition and is required to fill in the Application Sheet.

1) Repair and Return:

The ’Faulty unit’ is sent or collected from the customer. It is repaired
and returned within 10 days to the customer, excluding transport
time.

There may have a case, repair and return can’t be done by NEC
Authorized Service Station, because of shortage of spare parts due
to same model is not sold in the territory.

2) Repair and Return with Loan: (This service is limited to some Ser-
vice Stations)

This service is offered to the Enduser, who cannot wait until their
unit is repaired.

The customer can borrow a unit for $200 up to 12 days. Customer
then sends in inoperable unit to nearest NEC Authorized Service
Station for service. In order to prevent collection problem, Enduser
is required to fill in Application Sheet.

Enduser needs to confirm the availability of the Service to NEC Au-
thorized Service Stations.

3) Loan Only:

For this service, NEC Authorized Service Station supplies the cus-
tomer with a loan unit for US$200 up to 12 days. Customer keeps
the inoperable unit and when customer returns home, customer
arranges to have the projector serviced in the home country.

2. Warranty Exclusions:

This program does not apply if the Projector’s serial number has been
defaced, modified or removed.

If, in the judgement of NEC Authorized Service Station or its agent the
defects or failures result from any cause other than fair wear and tear
or NEC neglect, or fault including the following without limitation:

1) Accidents, transportation, neglect, misuse, abuse, water,
dust,smoke or default of or by the Customer its employees or
agents or any third party;

2) Failure or fluctuation of electrical power, electrical circuitry, air con-
ditioning, humidity control or other environmental conditions such
as use it in smoking area;

3) Any fault in the attachments or associated products or components
(whether or not supplied by NEC or its agents which do not form
part of the Product covered by this warranty);

4) Any act of God, fire, flood, war, act of violence or any similar occur-
rence;

5) Any attempt by any person other than any person authorized by
NEC to adjust, modify, repair, install or service the product.

6) Any Cross-border charges such as, duty, insurance, tax etc.

3. Charges for Warranty Exclusions and Out of Warranty Case:

In case faulty unit is under warranty exclusions case or under Out of
Warranty period, NEC Authorized Service Station will Inform estima-
tion of actual service cost to the Enduser with reason.

4. Dead on Arrival (DOA):

Enduser must take this issue up with their original supplier in the
country of purchase.

NEC Authorized Service Station will repair the DOA unit as a Warranty
repair, but will not exchange DOA unit with new units.
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5. Loan Service Charges and Conditions:
Upon acceptance of this NEC Projector, Customer agrees to assume
liability for this loan unit.

The current cost of use of this loan unit is $200.00 USD for 12 calen-
dar days.

If Customer does not return the unit within the 12 calendar days, Cus-
tomer will be charged the next highest cost up to and including the full
list price to Credit Cards, which price will be informed by NEC Autho-
rized Service Stations. Please see the attached listing of contacts for
each country to arrange for pickup of the loan unit.

If you return to their country of origin with the loan unit, you will be
charged additional freight to return the unit to the loaning country.

Thank you for your understanding of this program.



NEC
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